Dear Resident
RE: SERVICES OFFERED TO FYNBOS PARK RESIDENTS
We would just like to take this opportunity to remind you of the services that SOFCA

offer to all residents of Fynbos Park (please see overleaf).

Please remember to order your meals the day before so we can accommodate you -
all meals are delivered to your door.

Emergency services - these are when you press your emergency bell or phone us -
we will send the appropriate person as soon as possible.

If you have any queries regarding the above, please do not hesitate to contact us
during office hours - 8am to 4pm Monday to Friday.

Groete Inwoners
RE: DIENSTE WAT SOFCA AAN FYNBOS PARK INWONERS BIED
Ons wil graag u van hierdie geleentheid gebruik maak om u te herinner van die

dienste wat SOFCA aan Fynbos inwoners bied (draaiom asb).

Onthou asb om u ete bestelling die vorige dag te bestel om u te akkomodeer. Alle
etes word afgelewer by u deur.

Nood dienste - word aan u verskaf wanneer u dit nodig het.
As u die klokkie druk - daar sal iemand vir u kom besoek so gou as moontlik.

Enige vrae bel asb die kantoor 8vym - 4nm Maandag tot Vrydag.



SOFCA SERVICES OFFERED TO FYNBOS PARK RESIDENTS
FROM 1°T APRIL 20138

1. NURSING, CLEANING AND HANDYMAN SERVICES

BLOOD PRESSURE 27.50
BLOOD SUGAR 49.00
DRESSING - BASIC 33.00
DRESSING - MODERATE 44.00
DRESSING - SEVERE 55.00
FLEET ENEMA 65.00
HAEMOGLOBIN 55.00
INJECTION 44.00
MINOR ATTENTION DURING ROUNDS 22.00
SHOWER / BATH 449.00
SUPPOSITORY 33.00
CLEANER (SEE AGREEMENT) PER HOUR OR PART 44.00
CHANGE LIGHT BULB 44.00

NOTE 1: THE ABOVE RATES ARE FOR PROCEDURES ONLY.
ANY ITEMS SUPPLIED BY SOFCA WILL BE CHARGED EXTRA.
NOTE 2: DOCTOR'S PRESCRIPTION MUST BE PROCDUCED WHEN REQUIRING AN INJECTION.

2. EMERGENCY SERVICES (BELL)

CARE GIVER PER HOUR OR PART 55.00
AUXILLARY NURSE ~ —=——mme- S 60.00
ENROLLED NURSE ~ ——=——mu S 82.00
SISTER e Cammmmee 120.00
3. MEALS

BREAKFAST (DELIVERED) 33.00
LUNCH (DELIVERED) 55.00
LUNCH IN SOFCA DINING ROOM 49.00
SUPPER (DELIVERED) 44.00
SATURDAY LUNCH (DELIVERED) 38.00
SUNDAY LUNCH (DELIVERED) 65.00
CHRISTMAS DINNER (3 COURSE DINNER) 175.00

TO BE ORDERED BY 15T DECEMBER

4. SOFCA FRAIL CARE TARIFFS

SHARED ROOM (MONTHLY) 11,453.40
PRIVATE ROOM (MONTHLY) 22,906.80
TEMPORARY DAILY FEE (24 HOUR STAY) 580.00
TEMPORARY DAILY FEE (7AM - 7PM) 270.00
THANK YOU

SOFCA



